


Before We Get Started

• The Webinar is “ listen only” and is being recorded

• A link to the session recording and a PDF of the slide deck will be sent to all 
registrants afterwards

• To submit questions, use the Question Panel of the GoToWebinar console 

• Visit the Service Strategies Network group on LinkedIn to continue today’s 
discussion



Service Strategies Corporation
A Global Service Improvement Company

 Service Strategies provides consulting, training, industry standards and 
certification programs that help you deliver better service to your clients

• Global organization with partners in Australia, China, Netherlands, Nigeria, UK

 Consulting and Strategic Advisory Services
Guidance to assist companies in improving eService, Support, Field Service and Professional 
Services operations

 The Service Capability & Performance (SCP) Standards
Recognized as the global benchmark of service excellence. The SCP Standards have been 
deployed by leading service organizations worldwide for the past 18 years

 SCP Career Certification and Training Programs 
Over 5000 service professionals worldwide have attained certification under our industry 
leading training and certification programs

http://servicestrategies.com/consulting-services/
http://servicestrategies.com/scp-standards/
http://servicestrategies.com/training/


John Hamilton
President, Service Strategies

John has more than twenty years of software engineering and service industry 
experience. He has significant international experience from working in both the 
Asia-Pacific and European regions. In addition to his support management 
knowledge, John has a well-rounded background from managing engineering, 
quality control, and training organizations. He successfully re-engineered a 
number of large support operations – increasing their efficiency and elevating 
their service to world class. He has also developed RFP’s for selecting support 
automation technology and managed the implementation of the tools, creating a 
quick return on investment for support operations.



Kelly Hoopes
Senior Consultant, Service Strategies

Kelly has over fifteen years experience in various technical product support 
management and customer service operation leadership roles. He has a history of 
initiating and leading organizational change in the international high-tech industry 
with proven success in service marketing, mergers and acquisitions, strategy, 
serviceability, service product design, and innovation. Prior to consulting with 
Service Strategies, Kelly worked in customer service executive and leadership 
roles for Avid, Hewlett Packard, and Peregrine Systems. 































































Webinar Hosted by

www.servicestrategies.com
info@servicestrategies.com
858-674-4864 – Corporate
800-552-3058 – Toll Free

http://www.servicestrategies.com/
mailto:info@servicestrategies.com
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