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What We Do

We help each of our customers
deliver the online experience
their unique Web strategy demands
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How we do it
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= « Truck Stop

Games and Downloads

Y "| Welcome tothe LONESTAR
International Truck Stop. &

Tradeshows and Events 10 to explare:
mas and Downloads - Fun and games to help you blow
Tools and Tips ki ; some steam..

- Chatand Feedback - A community for you and your peersto  JSINLUIIES

=
T share Information about your trucks, busines Industry
i - Tradeshows and Events - Find information natianal
/ and local trade shows and events that impact you and
Stand Alone 4 your industry.

+ Tosls and Tips - The destination for resaurces and tools to
help you with your business or job.
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Marriott rewards its online guests

Home | International Site=s | Help | Site Map

Change/Cancel Reservations | My Marriott Rewards Account | Signin

O \\arrott

International content
from authors worldwide

| Shop Marriott | Events & Meetings | Margjostfi——si

3.6 million page
views per day and
70+ million

In 8 different languages

Aarnott

Extends the guest
experience by
providing personal &

visitors per year
4/ EBE

No. ofrooms  Guestscom Mamiott Rewards number
@[

I:‘ Use Mamictt Rewards points

Specisl Rates
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£ ,
gocourtyard.com E__, —

Password

ed for private

only

engaging online

experiences for their

customers

Member Assistance
Forgot password?
Set up online password
Jdeoin Mamictt Rewards

discount & military promaotional cods Email/Mariott Rewards No.
Marnott
REWARDS. [
More search options Selectabrand Find L
More search cotions Selects brand My Account | Remember me - R
Air, Car & Pack Deals

Weekend rates made to order
ok from $99 to $149 per night and
luded

Find a flight

Reasanc toracanie on =

ct family weekend
|pe!® Family Time package and

Marriott’s fastest growing
channel, generates $7.1
million in bookings per day """ """

W OTUMTEET VaCatons o - e -‘_$25r_DDD M_Ef’riﬁtt Gift Card.
the Rise: Marriott and right for you Enter the Marriott Millionaire Sweepstakes
Travelocity Team Up.
See Green Marriott

iit at Courtyard
n $89 to $129 per night

Get last minute weekend deals by email.
Sign up

Weddings

Discover our wedding

Timeshare Vacations planning services

Enjoy a lifetime of family
wacations.
See a world of options &

View all deals

Honeymoon Gift Registry.
Sign up or give Gifts &
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Marriott Rewards

Join Marriott Rewards and register for a
MegaBonus

25th Anniversary Sweepstakes
Earn and Win, Up To 250,000 Miles!
Register now @

Mew - Use points for 1 & 2 nights at Marr,
Vacation Club

Use your points for as little as 1 night or as ma
as 7 at Marriott Vacation Club. See details

2 cards, 2 ways to earn 20,000 Bonus Po
and more:

5 points per $1 spent at MarTre.,

every year, 15 nights toward next Elite Téver
Marriott Rewards Premier Visa Signature® ca)
Learn More &

3 points per $1 spent at Marriott, free night stay,
automatic Silver Elite status with Marriott
Rewards Visa Signature® card.

Learn More &

Fvnlara mamharchin henafite

Boasts the highest
site performance
ranking in the hotel
industry (almost 2x
nearest competitor)




NASA rockets personal experiences around the world

HOME

Welcome Don Roedner |

Web-sized audience of

over 10 million named

Supports over a
quarter million

pages and twice
as many images

MyNASA has seen ROI of
2253% per year for three
years

NEWS

Offers a highly personal,
entirely customizable, media-
intensive tour of space

MyNASA Bookmarks ?

»Log Out | Search

# Bookmark

Orbiting Camera Details Dramatic
Wind Action on Mars

» Remove  Play

Constellation Multimedia
Bookmarked on 03/31/08
» Remove

Phoenix Mars Lander: Entry Descent and Landing

Mission Completed

Shuttle & Station News

Inflatable Habitat Blog
» Remove  Play Rl oo Ame

Went live the morning of the
Space Shuttle Columbia
tragedy and stayed up
despite enormous
unplanned traffic

March 2008

» Remove  Play

8 Launching Art
Into Space
Mot many artists
| are privileged to

Jules Verne ATV prepares forle ..
‘hen author Jules Verme imagined in

#=that would becom... Center hosts the new Resident Eng...

olumbus dies Hardwar

Atlantis e
22 delivered and ellation Progral

The crew of
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Four major forces that are shaping the Web

Consumers have

ever-higher
expectations
of having their
own Web
experience

Channels are multiplying
and will have a huge impact
on how, when and where

users interact with you

It’s all about me!” :
“Anytime, anywhere”

Web users want to

have a voice, they

want to know that
they are being
heard, and they
want to connect

Everything about the
Web is growing
explosively: user
population, number of
Web devices, volume
and types of content

'YJ:I-IC)O! msn“ (ﬁ’ ..
R R e e
Findmee GO QIE (2 Technorati
Linked[[jj facebook - orkut
s L e online with like-
minded people

“It will never be less

“I am among friends” complex than today
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Customer Care Support Centers

*\Web Based CRM

*O959% initial contact
through CRM

*CRM and phone
follow-up

Hyderabad, India

Fortaleza,
Brazil
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Do you want
a collection of
brilliant minds

or
a brilliant collection
of minds?

R. Meredith Belbin
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&% VIGNETTE

""" < connect »

Forums

Developer Connection
Products

Best Practices

Support Incidents
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MyVignette Connect

ignette Connect - Microsoft Internet Expl

File Edit View Favorites Tools Help

eBack - Q \ﬂ @ h /-:\J Search ‘51:( Favorites €‘} [

el 3

Address |@b| http:/fconnect. vignette .cam/

Links

v|Go

3

A VIGNETTE

< connect »

N
COMMUNITY

PRODUCTS ~ SUPPORT ALLIAMCES ~ MNEWS B EVENTS ~

Welcome to

=
a ¥ farmerly VYignette Global Marketplace
- .LL‘

We are glad that you are here.

We want to know what you think of cur new site, Please take advantage of the Feedback link at
the top of each page te send us your comments and suggestions.

New Developer Community and Forums Available
Select the Community tab to examine the new and impreved envirenment for sharing
development ideas and solutions, Learn more sbeut Connect.

@Waiting for Customer Update
Saverity jis]

ets Waiting for Customer Update

| e

Tickets Waiting for Vignette Support Update

Description

Access Type: Employee, Vigne

Search: | - Select Target -

TRAINING ~

Looking for the Code Exchange?
The Code Exchange is now
available in the Developer
Community channel under the
individual product groups, Far
example, to access sample code
far Portals, navigate through
Community > Developer
Community > Portal > Code
Exchange, Therz you'll find code
snippets you can use with Portal,
Follow a similar path to locate the
Code Exchange for each preduct
group.

Common Links

» Wignette On-Line Support
System [VOLSS)

» Access Vignette Software

Vignette Village Presentations
Mow Available

» Vignette Village Sydney
» Vignette Village Dallas

» Vignette Village Barcelona

Ll

|

Vignette Corporation ©2008

"J Local intranet




Tickets Opened and Forum Posting Trends
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National Aeronautics
and Space Administration

Focus:

Ensuring Customer Success

Vignette Corporation ©2008




Project and Operational Workspaces

Deloitte Solutions V7 Implementatiol : ject Workspace) - Microsoft Internet Explo
File Edit Wiew Favorites Tools Help

eBad( - @ D @ \_lj Search H\g‘Favorites @ D}Ev .‘; |!T - J @ ﬂ .‘3

Address |@ http: //success. vignette com fgm/folder-1. 11, 1234507

v | Go Links

3

&% VIGNETTE

Logged in as: Ken Skinner | Log out of Connect

Access Type: Employee, Vignette

< connect » Search: | - Select Target - v| Search

OMMUNITY ~ ALLIANCES ~ NEWS B EVENTS ~ TRAINING ~
Manage
Link This
Add To Offline

Email content to: 1.11.123450@success.vignette.com

Show: [ People & Policies | Connect Project Workspace Properties | Descriptions

Connect Project Workspace Contents

Contact Us | Legal | Privacy

Upport the Deloitte solutions Internet/Intranet/Extranst sites,

This week Bill Simpson

J and Access Policies This week Bill Simpson Y
i Vignette Internal Area This week Bill Simpson Y
\I_fljj Deloitte Solutions W7 Implementation Customer Discussion (0) This week Bill Simpson ®
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